Our post lockdown enhancements...
to ensure you have a safe and comfortable stay

We’ll be stepping up our already meticulous
housekeeping procedures, and will endeavour
to reduce physical touch points around the
hotel.
Hand sanitisation points will be stationed
throughout the hotel and public areas.
Communal newspapers and magazines will
be removed from public areas, guests can
happily request reading material for their own
personal use.
In order to ensure house keeping procedures
can meet our new standards, we are asking
guests to arrive no earlier than 3pm to check in.
This will allow us to guarantee room availability,
and to reduce time spent at check in.
All rooms will be fully ventilated with fresh
air daily, any single use items that haven’t
been used will be replaced before you arrive.
You will also have the option to opt-out of the
daily house keeping service, if this better suits
your needs.
Some of our team members will find themselves
with new daily tasks and broader job roles to
reduce the number of team members working
in the hotel at any one time.

How will breakfast time work?
We have expanded the areas where
breakfast can be served to ensure all
guests can relax and enjoy a leisurely
breakfast. We will also be increasing the
serving times for breakfast to facilitate
this.

We already freshly cook all our breakfasts to order and any buffet items will now be served on request
directly from the kitchen. All of this will be available to pre-order before you come down to breakfast
to help reduce contact time, if you so wish.

What about L’anatra ltalian kitchen?
Although you don’t normally see inside, we extended and fully modernised our kitchen
earlier this year. This allows the kitchen team to now work with the suitable space
required and continue to create delicious dishes for you to enjoy.

We have rearranged our dining areas to
allow for greater space between tables and
bookings will be staggered to prevent any
increased footfall. We also now have creative
ways to ensure you can reduce contact with
both our team and our facilities. For example,
we will be inviting our guests to view our
menu online via their smart phones and we
will ensure that each table is served by the
same waitress / waiter.

We’ve always been a popular hotel, however we will be lowering occupancy
where necessary to leave the maximum amount of time between stays.
If you have any further questions before your stay, our reception will be happy to help.
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